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June/July 2010 

Under the Hiring Incen-
tives to Restore Em-
ployment (HIRE) Act, 
enacted March 18, 
2010, two new tax 
benefits are available to 
employers who hire cer-
tain previously unem-
ployed workers 
(“qualified employees”). 
 
The first, referred to as 
the payroll tax exemp-
tion, provides employ-
ers with an exemption 
from the employer’s 6.2 
percent share of social 
security tax on wages 
paid to qualifying em-
ployees, effective for 
wages paid from March 
19, 2010 through De-
cember 31, 2010. 
'Qualified employees' 
are those hired after 
February 3, 2010, and 
before January 1, 
2011, who have been 
substantially unem-
ployed for at least 60 
days, and who meet 
other criteria as outlined 
below.  
 
In addition, for each 
qualified employee re-
tained for at least 52 
consecutive weeks, 
businesses will also be 

eligible for a general 
business tax credit, re-
ferred to as the new 
hire retention credit, of 
6.2 percent of wages 
paid to the qualified em-
ployee over the 52 
week period, up to a 
maximum credit of 
$1,000. 
 
As set forth in the ver-
sion of the act signed by 
President Barack 
Obama last month, an 
employer may not claim 
HIRE Act benefits, in-
cluding the payroll tax 
exemption or the new 
hire retention credit, 
unless the newly hired 
employee completes 
and signs an affidavit or 
statement under penal-
ties of perjury, and is 
otherwise a qualified 
employee.  
 
According to the Em-
ployer Instructions 
that accompany Form 
W-11, a “qualified em-
ployee” is an em-
ployee who: 
    • Begins employment 
with the employer after 
Feb. 3, 2010, and be-
fore Jan. 1, 2011. 
    • Certifies by signed 

affidavit, or similar state-
ment under penalties of 
perjury, that he or she 
has not been employed 
for more than 40 hours 
during the 60-day pe-
riod ending on the date 
the employee begins 
that employment.  
    • Is not employed to 
replace another em-
ployee unless the other 
employee separated 
from employment volun-
tarily or for cause 
(including downsizing). 
    • Is not related to the 
employer. An employee 
is considered to be 
“related” if he or she is 
the employer’s child or 
a descendent of the em-
ployer’s child, a sibling 
or stepsibling, a parent 
or an ancestor of a par-
ent, a stepparent, niece 
or nephew, aunt or un-
cle, or in-law of the em-
ployer. An employee is 
related to the employer 
if he or she is related to 
anyone who owns more 
than 50 percent of the 
outstanding stock or 
capital and profits inter-
est of the company, or 
is a dependent either of 
the employer or of any-
one who owns more 

“ A Friend to Small Business” 

Continued on Page 4... 

New Tax Benefits from HIRE Act 



WHAT’S HAPPENING WITH YOUR FELLOW CHAMBER MEMBERS……….. 
 

Lyons Fiddle Festival—September 19, Sunday; 9am to 5pm, Lyons Community Park, Lyons, Berks County, Pa. 
27th annual fiddle contest: Bluegrass, country, Irish, Cajun & old time fiddling music, continuous entertainment, craft 
area, affordable food, iron kettle soups, antique tractors and jamming area. 
Admission:    Donation  Web site:      www.lyonsfiddlefest.com Email:           lyonsfiddlefest@gmail.com 
Chairperson: Suzie Reed 610-682-7267 
 
Kutztown Area Historical Society—Apple Butter at the 2010 Folk Festival.  The Kutztown Folk Festival runs from 
July 3rd to July 11th from 9 am to 6 pm every day.  Volunteers from the society will be making apple butter and sell-
ing society items including apple and other butters.  If you can work at the apple butter stand, please let them know.  Any 
time you have is greatly appreciated.  Volunteers get free entry to the festival.  If you can volunteer, contact:  Melanie 
Wessner 610-682-6222 or JMWMAW@juno.com or Ethel DeMatteo 610-683-8091 or frigfrog3@aol.com. 
 
 
Congratulations! - Murtaza Jaffer and Mustafa Jaffer from EBC.  They both were named by Eastern Business Jour-
nal as two of this year’s 20 Under 40 winners.  Way to go! 
 

 

Our Town Foundation—June 4, Friday; 6 pm to 8:30 pm, Downtown Hamburg - Summer in 
the City Art Stroll:  The Great Outdoors. 2nd in a summer series of themed first-Friday casual 
downtown “strolls” where downtown Hamburg welcomes local artists, performers, and musicians 
to offer culture and themed-entertainment.  FREE Admission; contact the Hamburg Arts Alliance:  
610-562-3106.  Rain Date June 11th 

 - July 2, Friday; 6 pm to 8:30 pm, Downtown Hamburg—Summer in the City Art Stroll:  Beach Night.  3rd 
in a summer series of themed first-Friday casual downtown “strolls” where downtown Hamburg welcomes local artists, 
performers, and musicians to offer culture and themed-entertainment.  FREE Admission; contact the Hamburg Arts Alli-
ance:  610-562-3106.  Rain Date July 9th 
 - July 2, Friday; 5 pm to 9 pm, 4th and Pine Streets Municipal Lot (Downtown Hamburg) Summer in the 
City Beach Night—A FREE Admission, family-fun evening featuring the town’s Polynesian performers:  the MaluLani 
Dancers with Pahutanes.  Be a part of or watch multiple contests.  Rain Date July 9th. 
 
Alzheimer’s Association—June 9, Wednesday; 6:30 pm to 8:30 pm, Berks County Community Foundatin Confer-
ence Center-Caregiver Educational Workshop Series:  Public Policy & Advocacy:  Being the Voice for Your 
Loved One & Becoming a Champion for the Cause.  Cost:  FREE  Seating is limited...Please RSVP by June 4th to:  
kellie.butsack@alz.org, or 800-272-3900 

 -Additional Caregiver Educational Workshop Series (each with a different topic) being held on the following 
Wednesdays from 6:30 pm to 8:30 pm June 23rd (RSVP date June 18th), July 14th (RSVP date July 9th), and July 28th 
(RSVP date July 23rd) 

 
Congratulations to Bob Patterson from East Penn Manufacturing and Bill Thomas from Nation-
wide Insurance on their retirement!  We appreciate all your involvement in the Chamber. 
 
 
 

News from The Kutztown Area Patriot 
 February 25, 2010 Edition 

 
Sittler Golf Center—was named in Golf Range Magazine’s Top 100 Golf Ranges in America for 

2010.  Congratulations! 
 
Berks Encore Received Social Security Awards—was recognized for its continued assistance in providing the public 
with articles and information covering current Social Security issues.  Congratulations! 
 
Kutztown Thrivent Financial office—helped pack meals for Thrivent Financial for Lutherans’ project, Kids Against 
Hunger, at the Penn State Conference Center, in State College, on January 29th.  Great Job! 
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than 50 percent of the outstanding stock or capital and profits interest of the company.  
 
The text of the IRS’ affidavit simply states: “I certify that I have been unemployed or have not 
worked for anyone for more than 40 hours during the 60-day period ending on the date I began em-
ployment with this employer.” The affidavit must be signed, dated and a Social Security number 
must be indicated, as well as the first date of employment. The signature line should follow a state-
ment that “Under penalties of perjury, I declare that I have examined this affidavit and, to the best of 
my knowledge and belief, it is true, correct and complete.” The form is not submitted to the IRS, but 
must be kept by the employer to document the information. 
 
As has been stated on other occasions, employers should realize that the HIRE Act does not ex-
cuse them from complying with existing anti-discrimination and employment-related laws, and 
should be aware that the increased hiring generated by the act also will require increased diligence 
in compliance with those existing laws.   The Internal Revenue Service (IRS) has set up a website 
to provide guidance on these provisions of the HIRE Act.    http://www.irs.gov/businesses/small/
article/0,,id=220745,00.html 
 
Carol Pinkasavage, PHR 
Senior Human Resources Consultant 
HRS/TND Associates, Inc. 
Phone #:  610/371-9505 x23 
E-Mail:  carol@hrstndassociates.com 

Writing a sincere thank you note is one of the professional skills that can make a lasting favorable impression. 
People like being appreciated. One of Dale Carnegie's fundamental human relation principles is "Give honest, 
sincere appreciation." When writing a thank you note, use a plain, small card. However, the card is not as im-
portant as the effort, so if paper is all that is available, write the note anyway! Use this 6-step formula as a 
sure-fire method of expressing appreciation in a written note. 

1. Greet the Giver: Dear Mr. and Mrs. Smith OR Dear Jamie. It seems like an obvious point, yet many peo-
ple will begin a note with "Hi" or even omit the greeting. 

2. Express Gratitude: Thank you so much for the book. The key is to keep it simple and specific. The point 
of writing the note is to create an expression of a heartfelt sentiment. 

3. Discuss Use: I started to read the book immediately and have found many great ideas already. People like 
to know that you found their gesture or gift valuable. Sharing how you are using the item or idea makes their 
effort more meaningful. 

4. Another Thank You: Thank them again for the gift. It's not excessive to say thanks again. 

5. Complimentary Close: Wrap it up with a close that expresses your final thought: Regards, All the Best, 
Sincerely, Gratefully, etc. Then sign your name. 

6. Send It: Even if your colleagues and acquaintances are not of the note-writing variety, be the one who sets 
the precedent. 

 

 

                   Page 4 
...Continued from Page 1 

The Lost Art of the Thank You Note: Give Honest, Sincere Appreciation 

Dale Carnegie Training—The Coaches Corner 

Continued on Page14... 



  

 
MILESTONE FINANCIAL ASSOCIATES, LLC ON THE MOVE! 

 
 
David S. Coult, CFP®, CLU®, ChFC®, President and Founder of Milestone Financial 
Associates, LLC 
 
Macungie, PA – April 8, 2010 –Milestone Financial Associates, LLC has moved to a 
new office in Macungie on the corner of Main Street and Buckeye Road at 330 E. Main 
Street. 

David S. Coult, CFP®, CLU®, ChFC® and the team at Milestone are very excited to announce that their of-
fice has moved from Kutztown to Macungie in the Lehigh Valley.   The new office is more centrally located 
to all of their clients, allowing them to provide excellent client service more efficiently. 

 
Over the years, Milestone Financial Associates, LLC has built a reputation in the Greater Lehigh Valley and 
surrounding areas for providing top-notch client service in the realms of both employee benefit solutions and 
financial planning services.  David sold the Employee Benefits division of Milestone in September 2009 both 
because of the changing climate in the health insurance industry, and also to enable him to re-focus his energy 
on the facet of the business that he feels most passionate about, which is investment management and financial 
planning services.   
 
  During the economic downturn, it is their loyal clients that have enabled Milestone to grow and expand. The 
team at Milestone looks forward to continuing to build their business through integrity, knowledge, and excep-
tional service.  David and his staff welcome you to grow with them and get to know the “new” Milestone! 
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WHAT’S HAPPENING WITH YOUR FELLOW CHAMBER MEMBERS……….. 
 

Forgotten Felines And Fidos— July/August Daily Lottery Number - For more information contact Dick at 610-863-
4335 home or 610-760-9009 shelter or e-mail him at suefff@epix.net.  If you e-mail him PLEASE add your phone num-
ber for him to get back to you.  If you call him PLEASE speak slowly when leaving your Name and Phone Number. 

 - July 4, Sunday; 8 am to 2 pm—Yard Sale, at the adoption center:  9645 Hamilton Blvd., Breinigsville, PA  
18031.  For more information call Steph or Wanda at 610-841-1736 or email them at wdray@ptd.net 

Alzheimer’s Association—June 8, Tuesday; 11:30 am to 5:30 pm—Kauffman’s Chicken BBQ at Chestnut Knoll.  
Tickets are $7.50.  Includes 1/2 chicken, baked potato, coleslaw, roll and butter.  Delivery is available to the surrounding 
area, for orders 10 or more dinners.  Purchase tickets in advance at Chestnut Knoll.  Stop by or call 610-473-8066.  Pro-
ceeds benefit the Alzheimer’s Association. 

Friend, Inc.—Feast for Friend on the following dates and locations: 

 June 3—TK’s Sushi (lunch and dinner) 

 June 24—Global Libations (lunch and dinner) 

 July 1—TGI Fridays (lunch and dinner—voucher required) 

 July 29—CC’s Wooden Grill (lunch and dinner) 

  

 

**************************************************************************** 



March Sponsor Spotlight 
 

PenTeleData 
 
Have you used your ATM/debit card today?  Visited a grocery store?  Discussed lab or x-ray re-
sults with your doctor?  If so, it’s very likely that you were using services from PenTeleData.  As 
one of the largest privately owned networks in the nation, PenTeleData’s 10 Gbps MPLS Net-
work with Intelligent Routing provides the reliable connections that keep our community running 
smoothly. 

 
PenTeleData began in 1994 with the idea of providing high-speed data and Internet connectivity 
in Pennsylvania and New Jersey.  In 1995, that vision came true.  The strategic partnership be-
tween local cable and telephone companies, including Service Electric Cable TV and Communi-
cations, Service Electric Broadband Cable, Service Electric Cablevision, CATV Service, Inc., 
Ironton Telephone and Blue Ridge Communications allowed them to become the first data and 
Internet service provider in the nation to offer High-Speed Broadband Internet over a cable televi-
sion connection.  That partnership continues today, and with over 5,000 miles of fiber optic ca-
bling, over $500 million invested in fiber optic infrastructure, and 60 Points of Presence (PoPs) in 
Pennsylvania and New Jersey, PenTeleData is continuously on the cutting edge of technol-
ogy.  PenTeleData also has over 200 Unleashed Wi-Fi Hot Spots in 16 counties, a free benefit to 
their broadband customers.  In addition to their network services, PenTeleData’s Computer Pa-
trol is a response unit of highly motivated and knowledgeable Computer Technicians who design, 
install, support and service technological solutions for homes and businesses.  Whether it’s high-
speed connections and design, or virus removal and protection, their highly-skilled professionals 
will find a solution to meet your Internet and data needs.  To learn more about PenTeleData, visit 
www.penteledata.net or call 1.800.281.3564.   

 
April Sponsor Spotlight 

 
Manufacturers Resource Center 
 
The Manufacturers Resource Center, a non-profit affiliate of Lehigh University, is a nationally rec-
ognized leader in manufacturing assistance that helps raise the economic level of our communi-
ties by creating high-impact, cost competitive manufacturers.  MRC is a non-profit corporation 
that provides strategic business consulting assistance and identifies resource options to help 
manufacturers develop strategies to grow their business.  Business growth is enhanced through 
innovation and product development that can lead to increased sales and profits, or Lean Manu-
facturing and Six Sigma principles to reduce wasted space, time and costs to the absolute mini-
mum. 
 
The primary customers of MRC are small to mid-size manufacturers who are committed to 
changing their operations to become more competitive, to strategically grow their companies, to 
become Lean and agile, and to invest in their human capital.  The MRC partners with individuals 
and organizations at local, regional, state, and national levels to deliver the best solutions for 
their clients.  The MRC delivers services in a customized, individual, or group basis in the follow-
ing areas: 1) Strategic Business Growth Services, 2) Lean6 Transformation 3) Workforce Train-
ing/Human Capital Growth. 
 
To learn more about MRC, visit www.mrcpa.org or call John Nothelfer at 610-533-4939. 
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NEW MEMBERS: 
Bill Thomas        Adam 2 Café  
716 North Maple Street      PO Box 554 
Fleetwood, PA  19522      145 Highland Avenue 
Phone:  610-944-0737      Kutztown, PA  19530 
E-mail:  watclu@aol.com      Phone:  610-683-7707 
Individual        E-mail:  info@adam2.net 
         Non-Profit Café 
 
Reading Electric Renewables, LLC    Wicker Living LLC  
4700 Pottsville Pike       15065 Kutztown Road 
Reading, PA  19605       Kutztown, PA  19530 
Phone:  917-304-0762      Phone:  610-991-0110 
E-mail:  jkurtz@readingelectricrenewables.com   E-mail:  chris@wickerliving.com 
Energy         Retail Sales—Furniture 
 

WELCOME BACK: 
Community First Fund 

Jim Buerger 
PO Box 7936 

505 Penn Street, 2nd Floor 
Reading, PA  19603-7936 

Phone:  610-685-4940 
Banking/Financial Services 

        
MEMBERS ON THE MOVE:    

Berks Economic Partnership     Milestone Financial Associates LLC 
201 Penn Street       330 East Main Street 
Suite 502        Macungie, PA  18062 
Reading, PA  19601       Phone:  610-421-8777 
Phone:  610-376-4237      Fax:  610-421-8811 
Fax:  610-376-4238       Email:  DSCoult@htk.com 

 
Berks Women in Crisis      Express Business Center 
50 North 4th Street       6900 Hamilton Blvd., PO Box 486 
Suite 101        Trexlertown, PA  18087 
Reading, PA  19601       Phone:  610-366-1970 
Phone:  610-373-1206      (across from Air Products) 

Not in this newsletter?  Your company has 
news, upcoming events, and/or announce-
ments it would like to share?  We want to 

hear from you.   
E-mail Sherry at nbcc2@ptd.net to get in the 
next newsletter 

Quick Quotes 
Show class, have pride, and display character.  If 

you do, winning takes care of itself. 
Paul “Bear” Bryant (1913-1983) 

College football coach 
 

Exercise does not take time out of your life; it 
puts life into your time. 

Linda Maxwell 
Educator and writer 
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My bio  (by CJ Rhoads) 
Born and raised in Berks County, I'm the product of both German and Irish heritage.  My Mom was from the 
Midwest, my Dad was born and raised in Berks County.  While working for Western Electric, my Dad became 
a computer programmer and systems analyst in 1963.  My Mom was stay at home with her five children (my 
four brothers and sisters and me, the second oldest).  
 
My entrepreneurial roots showed early.  At 12 years old I was organizing and paying neighborhood kids to 
help deliver the circulars for my double circular route (which I had been doing since I was eleven.) I also 
started a business cleaning homes for which I was originally paid the princely sum of $2 an hour – before my 
mother made me return most of it, saying that 50 cents an hour was a fair wage. 
 
Early on I found my life partner and soul-mate, Bob Rhoads.  In 2010 we will celebrate our 25th wedding anni-
versary. 
 
I became a school teacher (one of the few choices I was given in high school since I was, after all, only a girl). 
I graduated from Kutztown University with a Special Education degree in 1982, and went on to get my Mas-
ters from Temple.  Eventually I realized that I could do more, though, so I started my first business in 1986.  I 
added a Business Administration minor to my Educational Technology major at Lehigh University and gradu-
ated with a Doctorate in 1990.   
 
After successfully building, developing, and selling my first business (Computer Educational Services, which I 
sold to Hi-TECH Connections in 1993) I join corporate America to find out how large companies worked.  I 
was recruited and became Vice President at MBNA, and then Vice President at First USA/Bank One.  Recruit-
ment promises never materialized, though, so I was happy to take a package and leave Bank One to return to 
my entrepreneurial roots with a series of three startups at the height of the Dot Com Boom.  The first one, 
MillStar, developed e-commerce websites for complex product sets.  The second one, CommerceLinks.net, 
tried to develop customer relationship management video conferencing – way before its time.  The internet-
working technology available at that time was just not up to the task. 
 
I finally returned to Berks County in 2001 and started ETM Associates, Inc., a consulting firm helping compa-
nies with enterprise, technology, and management issues.  Bob and I found a fabulous home in Yellow House 
with great views of the surrounding farmland.  
 
In 2002 I was injured in a devastating car accident on 422, and forced to drastically reduce my consulting.  Af-
ter recovering enough, I joined the faculty at Kutztown University to help make ends meet, and discovered 
how much I missed academia.  I'm still there today - teaching Graduate students how to manage technology 
and projects, and teaching Freshman how to make Excel and Access sing. 
 
I am also a Taijiquan (Tai Chi, a Chinese Martial Art) Player, and started the Taijiquan Enthusiast Organiza-
tion, a world-wide member society of health advocates.  I practice Taijiquan every day, and credit it with my 
ability to recover from my accident, calm my frenetic personality, and grow as a leader.  In 2002 I competed in 
an international tournament in France – where I lost (badly) to a tiny Chinese elderly woman from the Bronx.    
In 2009 I won a national gold medal in Taijiquan push hands - but only because there were no other competi-
tors in my weight class.  

Member Spotlight 
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Member Spotlight 
F.M. Brown’s Sons, Inc. 

Frank M. Brown was born in Schuylkill County and moved to Berks County in 1871.  His father George 
Brown owned the Griesemer Grist Mill on Monocacy Creek.  When George retired in 1889, his son Frank 
succeeded him in the running of the mill.  In 1899 he had the new roller process installed in the Greisemer 
Mill, significantly increasing production. 
 
Frank M. Brown had four sons:  Emmett, Clay, George, and Morris.  When Frank retired in 1920, the four 
sons formed F.M. Brown’s Sons, Inc.  The business grew to include a feed mill in Birdsboro, oil, coal & die-
sel fuel operations in Shillington and a flour mill in Sinking Spring. 
 
In 1946 the Sinking Spring flour mill was destroyed by fire.  Rather than rebuilding it, the Brown brothers 
decided to purchase the Eagle Roller Mill in Fleetwood.  This mill was a steel roller mill built in 1886 by 
Lewis Wanner, Joel & William Schaeffer and Henry Schaeffer.  By 1910 the business was owned by Weston 
& Llewellyn Schaeffer.  In 1930, Warren Schaeffer replaced Weston in the firm but the business continued to 
be known as Schaeffer Wanner Co.  The company dealt in feeds and coal.   
 
After acquiring the property in 1947, the Browns now invested heavily in modernizing the mill and increasing 
its storage capacity.  Son George directed the efforts in Fleetwood and later his son Harold Brown was trans-
ferred to Fleetwood where he managed the business for 34 years until his retirement in 1981.  Morris Brown, 
Jr. then ran the business with his nephew Frank M. Brown, Jr. who now manages the Fleetwood operations 
following the retirement of Morris Brown, Jr. 
 
The physical plant of the Fleetwood location is impressive.  In addition to the mill, 34 silos 50 feet tall extend 
to Main Street, built from the 1950’s.  These are 15 ft. in diameter, except for 2 at 30 ft. diameter.  Adjacent 
to these are 10 silos 100 ft. tall, 8 of which are 30 ft. in diameter and 2 of which are 50 ft. in diameter.  Total 
grain storage capacity is 990,000 bushels.  Storage includes wheat for the flour mill as well as corn, oats, bar-
ley, and soybeans for the feed mill in Birdsboro. 
 
The Fleetwood flour mill operation purchases soft red winter wheat from farmers in Berks County and other 
areas of the state, as well as wheat from New Jersey, Delaware, and Ohio through brokers.  This wheat is 
planted in the fall, germinates and grows to seedlings before winter and then lies dormant until spring when it 
grows to full height for harvesting about early July.  Local wheat arrives by truck while wheat from other 
states often is delivered in railroad cars. 
 
The Fleetwood flour is ideal for the baking of pretzels, cookies, snacks, and pie crusts, but has insufficient 
gluten to be used in bread baking where raising of the dough is required.  Major customers of the firm are 
Bachman, Tom Sturgis, Unique, Faller, Herr’s, Stauffer, J&J Snacks, and Good Foods. 
 
The Fleetwood flour mill grinds approximately 6600 bushels of wheat each day.  The mill operates 5 days a 
week with 2 nine hour shifts, producing 300,000 pounds of flour each day. 
 
The F.M. Brown’s Sons facility in Fleetwood is the only remaining flour mill in Berks County, according to 
Frank Brown, Jr. 
 
F.M. Brown’s Sons employs about 20 people in its Fleetwood operations and is a well respected and valuable 
business for the community, providing a ready market for grains produced by area farmers as well as fine re-
tail outlet for feeds, hay, bedding, flour and even dog licenses. 



A Look Back At 2009 
Bowers Chili Pepper Festival 

Photos Courtesy of John Bixler 
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Photos Courtesy of Scott Weldon 
Weldon Photography & Prepress 

Phone-610-641-9025 

Chamber Breakfast—March 19, 2010 
Branding, The Art of Positioning Your Business 

Fleetwood High School 

Speaker:  Ross Born, Co-
President, Just Born 

Candy 

Sponsor of the Breakfast 

Chamber members enjoyed listening to Mr. Born, 
speak on the history of Just Born and how they use 

FREE branding to promote their products. 

Nancy Treskot, PenTeledata 

Chamber member, Attorney James Smith, here with his son, 
Jamin (mmm, future attorney??) 
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April 16, 2010 

Students of the Quarter 

Kelly Pearsall  introduced Sara Fronheiser, 
Brandywine Heights Area School District 

Karen Vymazal introduced Andrew Shrawder, 
Kutztown Area School District 

Amy Moyer introduced Branden Green, 
Fleetwood Area School District 

Photos Courtesy of Scott Weldon 
Weldon Photography & Prepress 

Phone-610-641-9025 
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Photos Courtesy of Scott Weldon 
Weldon Photography & Prepress 

Phone-610-641-9025 

Chamber Breakfast—April 16, 2010 
Your Electric Rates—Going Up? 

Berkleigh Golf Club 

Guest Speaker: 
Linda Evers 

Stevens & Lee 

Sponsor of the Breakfast 

Guest Speaker: 
Bob Gallo 

First Energy Corp. 

John Nothelfer 
Manufacturers Resource Center 

Guest Speaker: 
Chuck Fullem 

First Energy Corp. 

Guest Speaker: 
Jim Kurtz 

Reading Electric 



 

LOOKING TO LOWER YOUR ADVERTISING 
COSTS THIS YEAR? 

 

ONLY $30  
 

YOU CAN HAVE YOUR 8 1/2” X 11” AD IN 
THE NEXT NEWSWLETTER 

 
CONTACT LIZ OR SHERRY TODAY 

 
610-683-8860 

 

A SMALL 
FEE FOR A 

BIG 
BANG! 

 

 

It is the mark of a true professional to become skilled at writing thank you notes in this age of email, voice-
mail, and text messaging. 

Demonstrating business professionalism is not difficult; it just takes effort and focus. Applying simple aspects 
of business etiquette goes a long way in establishing our professionalism, which builds our confidence and 
comfort in business settings. 

The Lost Art of the Thank You Note: Give Honest, Sincere Appreciation 

Dale Carnegie Training—The Coaches Corner 
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There is no mistake so great as the mistake of not going on.   William Blake (1757-1827), Artist and 
writer 

 
Experience tells you what to do; confidence allows you to do it. Stan Smith, Former pro tennis 
player 
 
 
 

Heart is what separates the good from the great.  Michael Jordan, Former pro basketball player 
  

...Continued from Page 4 



HELP UP GROW OUR MEMBERSHIP 
 

As a Thank You, how does saving up to 50% off your membership dues sound? 
 

SPONSOR 1 NEW MEMBER—10% OFF YEARLY MEMBERSHIP DUES 
SPONSOR 2 NEW MEMBERS—20% OFF YEARLY MEMBERSHIP DUES 
SPONSOR 3 NEW MEMBERS—30% OFF YEARLY MEMBERSHIP DUES 
SPONSOR 4 NEW MEMBERS—40% OFF YEARLY MEMBERSHIP DUES 
SPONSOR 5 NEW MEMBERS—50% OFF YEARLY MEMBERSHIP DUES 

MAXIMUM 50% OFF YEARLY MEMBERSHIP DUES 
 
 

**USE THE COUPON BELOW TO SHARE WITH YOUR BUSINESS ASSOCIATES** 
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***Exciting News:  This Great Promotion Has Been Extended*** 

 
COME & JOIN THE NORTHEAST BERKS 

CHAMBER OF COMMERCE 
 

MEET THE NORTHEAST BERKS CHAMBER OF COMMERCE MEM-
BERS WHO ARE PART OF AN ORGANIZATION DEDICATED TO PRO-

MOTING, EXPANDING, & HELPING YOUR BUSINESS GROW! 

 
• DATE—Third Friday of Every Month (No Meeting in July and August) 

Networking 7:30-8:00am & Breakfast at 8am 
 

• COST—$15.00 (Chamber Member Fee/Savings of $5.00) 
 
• MEMBER SPONSOR—_____________________________________ 
 
• PLEASE CONTACT YOUR MEMBER SPONSOR FOR PLACE, DATE, 

TIME, & MEETING TOPIC. 
 
• RSVP—nbcc@ptd.net OR 610-683-8860 Wednesday Before the Event 
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* * * * * * * * * * * * * * * * * * * * * 

 
KEEP YOUR CALENDAR OPEN FOR THE FOLLOWING   

CHAMBER BREAKFAST DATES: 
 

June 18, 2010 -  “How to Leverage Your Business So It Can Run Without You”,  
ActionCOACH, at Virginville Grange 

July 2010 -  No Breakfast Meeting 

Address Service Requested PO Box 209, Kutztown, PA  19530 


